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This is in response to the recent Supreme Court Order to conditionally dismiss the case. This will
attemipd to outline some of the disurganization and disorder exhibited by participants. The
honorable Courts attention to that which has been kept from it may be useful and constructive.

#1 The Idaho Public Utilities Commission (PLUC) rejected this case repeatedly for approximately
five years. When it fimally nioved to fake the smatiers sediously, by calling its process “formal”
they conditioned that my call for the information to be designated as Personal and Confidential
they declined and asked me to remove that « Aawigcmmf; su they could go forward. The objective
was propositioned o be open and candid. . with all indormation being shared with everybody and
anybody. Appellani asked that the case be sealed and that the devision on which names/parties
0 be included as Respondents be lell gotively to the Supreme Cowrt.” Both of tose reguests
were dismissed. by Attorneys General (AG) and PUC siaff s, without comment. notice or any
Court invelvement. How and why does thed work In a context about justice and balance?

- The PUC plainly assumes and exercises all rights and powers of a District Court. . while it
employs the deputies of the Attorney General o defead the antics of Centory Link: a uiifity that
is supposed to be subject o behavior'conduct consistent with boaesty, good faith and fair
dealing. Neither of the only two naned Respondents is upholding those charactenistics.
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...while appropeiste PUC stall has demonstrated i collectively does not know or understand
that responsibility amd has summanly denied any comsideration or comment. . leaving the request

fuily and resoluiely unattended. ™

4 - Century Link Counsel wrute that on behaif of its client the case matters would be resolved
without titigation . _in exchange {(perhaps) for PUC/AG staff leniency as to the disposition of a



$2000 fine imposed against Century Link because its lawyers failed to respond timely to an
AG/PUC directive. Century Link counsel received the directive but did not know what to do with
it so they effectively put it aside for more than a week while Counsel dealt with more important
matters. Conveniently COVID distractions were used 10 beg for and have granted relief. The fine
was withdrawn by the PUC/AG for reason that it would not impose any important burden on the
Appellant’s case? The AG attorney who proposed the fine was also dismissed. ?

5 - A recent Appellant correspondence sent to Counsel of record was returned by the USPS due
to the party addressed being “unknown™ and not deliverable. While there is no other detail it may
be part of the latent confusion still going on as noted in item #4 above.

6 - Century Link Counsel wrote with relish a detailed account of Appellant’s dishonesty and
imaginary importance. False claims were deliberately and purposed by both Counsels of Record
to assure the readers (except the Supreme Court?) that the Appellant should be regarded as
reckless anmd uatrustworthy with «ff of his accounting. Adding o their drama was their insisience
that the Appellant very probably never spoke with the Boise Police Departinent (BPD) at all.
Century Link seemingly approved of that despicable tactic and made no move to counter or
strike the indignity when details were put before the PUT and AG stalis, Nothing is known or
said to remedy the joint Counsel false claims _except perhaps some PUC/AG celebration about
the negativity they may have emgoyed? Like the matier of ool knowing or caring about its
waiving of fees responsihility._the said staffs are seeming willing to play dumb about Counsels
contemptible antics...hoping same will roundly diminish the Appellants case inappropriately?

7 - The BPD perbaps should have (ethically?) forwarded their actual and detailed involvement to
City prosecutors for consideration. . .rather than playing dumb, by looking the other way, so to
favor the antics of Respondent Counsel.” T had communicated with the BPD on this case for
years while they, like the PUC. Kept puiting the maiters of lying and harassment aside. Century
Link wrote (at length to PUC management) how the police were significantly in league with
Century Link staied interesis and expecied 1o accommodaie the drifl. 1 had commmunicated with a
potice Captain and at length with his Liestepant. My expectation was that the BPD would
appropriately comect Century Link Counsels” vulgar testimony a5 soon as they were implicated
in it. The BPD flaly refused to comment tacitly giving ¢redit 1o Respondent Coansels dishonesty
Dishonesty is a word, by the way, emphasized by the Bar and Judicial Counsel when a
while aciual wabing to task is somewhat predictably resisted. {Ahead is a related matter involving
the Bar/Judicial Counsel and General Moturs, Deputy Ms Crossland is famibiar . and
substantially indifferent) While that attorney inspection process may pretend othical to serve
some actual jostice and integrity i has a feeling for both grueling and an unlikely
undertaking . as has been this “appeal” “process.” Acconling to Judicial Counsel process the
matter of attorecy lability imswrance s best addressed before a conyplaint is proffered. Both
Counselors refised/did ot respond to my reguest i their msurance details

8 - [ asked the Bar for help securing ProBono counsel. An application was provided. completed
including a word about the process taking a couple week before a response. That was months ago
and not a word has been returned or shared about it. What IS the puint of the offer?



9 - Century Link Counsel wrote/questioned the infegrity and value of 500 pages the PUC found
pages worthy of consideration for this case. The PUC and AG did not respond These groups
work for each other’s mutial interest and causes. Why would one take part in criticizing a
commitied partners posturing in mid stream? '

10 — I accounted that the Idaho Attomey General bad joined with a dozen +/- AG's to undertake
some kind of attention to harassing calls that had been neglected to date. 1 called the AG’s office
last week to learn that the scope of the get together was more about very large scale, national
concerns and Hitle 1o do with the harassing call business that Cemury Link serves against me, my
family and potentially thousands of Idshoans. The person 1 was transferred to (in the Consumer
Affairs section) was congenial, helplul and generally knowledgeable. That person volunieerad
several times that he/she would pot be paving Century Link $1.25 {to serve its *S7 scam. my
emphasis) implying gently that H was nol money well spent. Here is some background that has
generally eluded a disinterested PUC/AG and other needy Respondents:

Attached is an exhibit covering “activity” on my Century Link phone bill showing some sixty
{60} calls that they had “fraced” suspicious calls over the past 73 days. The 57 system s
pretended o have something nportant to DO with “initiate detervent action.”™ That three word
activity is part of roughly 1000 coniracts Century Link demanded in iis required contract
structuring. A PUC manager asked a Century Link manager {(of record) to describe what a
“successiul mace” consisis of. The wlility manager deciined o arswer the PUC guestion, changed
the subject, while providing a document detailing deceptions and false statements. The PUC
tacitly looked the other way and did wol parsue any line of examination theough its AG staff and
more importantly with very senior management in the AGs office. Lying to custorners. on a
daily basis, on recorded lines {details of which § have asked for years that Century Link protect
and save) should be bevond some of the soope of what the PUC &ik‘gﬁ*v to regubate. The AG and
other state and city govermmental boadies should have been more altentive and much nvolved.

11 - Century Link wrote to the AG/PUC stating that they do not provide ANY caller information
{0 their customers or anybody else except the police. That weo is a hic that the PUC/AG had
opportunity 1o learn and DO something about. nstead of challenging Century Link and its
lawyers to be howest and acomaie the govemment authoriiies walk away from things they either
don’t understand or don’t want o kaow. 1 volunteerad repeatedly to meet with PUC stafl and
show/explain thet wlich cludes them. They should bave shown and owned the responsibility that
IS theirs to address and fix the Tving or om i over o the right people i the AG™s office. Cail
data‘information routinely given op Wwunediately by Century {ahich they say they don’t do)
includes a name. number, date, time of Jay. It shows up on a caller 1D plone and was sent
satomaticatly to Direct TVior years. Their claim otherwise, in writing to the PUC, should have
had sudtiple Depaties AG hopping mad and holding lving CenturyLink, along with s Jawvers,
to account. . instead of plaving dumb and demonstrating inditference. “Jamaica’ has called
appmmamtd} 125 times from an area code # including 876. Roughly 95% of those calls has
been *537 “traced.” My mudtiple catls o e B0 4 asking for that call back each contract detail
guarantees, is another lie, That process has not returnsd a call 10 me, a5 promised, after the thind
call is traced. in probably a year. Nine {95 harassiog. DolNoiCall violation calis were placed 0
my phone. and *57 “traced” from 10724722 t0 11/23/22.




As best as [ can determine Century Link did not DO as they contractually promised roughly a
thousand (1006) times. Thev know it. Their lawvers know it. The AG/PUC know it. The Court
was not told that and has conseguently moved to toss the case without any equity for this
injured party whatsoever.. et alone a thousand neighbors subject w the same kind of abuse?
Excess joint gross negligence and deception fnvolving a half dozen not named agencies (got a
free pass to play dumb?) for more than five years. How on carth can something so bruzen be
treated with such frivolity and contempt? Century Link and their itk like to imply they cannot do
{or flatly refuse o do} anything about many identified (at least io part) havassing calls. In this
case history that Kind of claim might be more about Iving o the “District” and the Supreme
Court. I believe that ifa Centary Link vice president showed op in their vight office, with fist full
of Wentifving paper, that the spouse was sick and tired of the harassment. . _right Ceptury Link
might thrive on doing their thing. o identify and prosecute the relentless, inconsiderate wise
guys. The real and current tack Century Link IS using is about deceptivn and indilference.
While the denial and tricks Century Link has pulled may be somewhat outside the regalar order
for the PUC day to day rechoning it should not have been hand work for the AG 1o find and
assess accountability.

12 — Century Link lawyers wroie that they could not move to resolve the case becanse they were
not given any value remedy to work with. | think that duck and dodge language is something of
a comimon and standard way (o not deal with liability. The PUC/AG koow better but may not
have shared a right remedy concept ehout equity in balance with the Count. 1 reported long ago
thast roughly 700 calls had been endured and “traced” and those records have been kept safely by
Century Link . __for law enforcement o calenlate value of the injunes. A federal (FTC7) code is
said {0 allow for a $1000 penally award per imoident ayainst those who pasticipale n harassing
call and related abuse. That 700 count of docomentad Cirsced ™) abuse many be closer 10 1689

incident events. The code was said to be available in/for any Judsdiction

It came to my attention some years azo that General Motors (GM) has made moves 1o steal my
pension. No exaggeration of embeliishunent o those words. 1 sought advice and assistance from
the Idahe Bar and got very lefter of either. Tt seemed odd that such an interstate very grand
larceny showdd be of sigaificant interest to law enforcement relaied praciitioners. . including the

fdaho Bar and its long list of capable contacis. nchating the Judicial Counsel as well as the
Courts. Some similar distancing b poing on again where integrity should bave some part in the

dancing. OM amd iis lawiers conierded a “settfensent” had fakon place somie 17 vears earlier. |
asked for detsils, repeatedly and was pat off while they stalled o spparent stivipation of a pnch
wanted amd accustomed comiest. How ounh $ was the settlenment amsount for, T asked. They
clatmed they did not know but that “cash’ was peid to me on 2 specific Sunday, a 4 day heliday
weekend. I ashed where the “cash” delivery ook place... in Michigan, California or Klaho. They
clatmed not 1o know and implied thae details did not matter, . only their contention mattered and
I should mot be asking. T got letiers from the Social Seouwrity Adwinisiration that there was no
transfer of tax qualified money moved from the GM pension plan (o me my for any vear. The
IRS claimed they did pot get any advice from GM about & trarsfer of tax qualified money from
the company o me. Both of those agencies miost e advisad by GM of any such shenanigans. |
was andicipatiog prvate, cutside counsel GM was posturing to hive AND up agaiost time Wmils
...without legal counsel. The Idabns Bar was abseni and indilTerent as to wny stralegy or
commentary. | was and am still surprised ahowt that, Not that they can or must find counsel help



but that they should WANT to...as a matter of professional acumen. Ms Crossland is familiar
with that case too..at included, amonyg other things. a matter of lving 1o thai court as well and 1
and to this day unsure how something so disorderly can and was dismissed without comment. |1
wrote up a compliant for the Federal court that a first year law student might regand as mostly
tacky. The Federal court in Boise accepted the complaint and set dates. The Federal Bar found a
local lawver {that the Idaho Bar could or would not) who said he would represent e Pro

Bono. . because it may have been his initial assumption that GM would pay his fees. The Federal
Bar understond the initial ProBono condition. After some time of bis review and posturing
counse! msisted on v paying him Foen the proceeds of my presumed receiptrecovery of the
pension money . T agreed to the change because 1 had no reasonable alternative. eamed some
timne later, from the Federal Bar, that counsel dida’s el them about bis ProBono swilch for me (0
pay him. Fvidently that was sormething they would vsually know shout. 7 Those details are
more about geseral understanding by Bar and JC types and sl fathomable for me. The
precarious place | was in then is similar o what is going on todav. The systern seemingly
doesn’t give an importaat hoot aboot lylng, misrepresentation and glodoushy making things up
that may be about entertapmment fun for some conternptible plavers. | have contended that there
has not been on genuine legitimate effont oo part of the AGTPUC, OR ihe otfer partics that
should have been named as Respondents. Truth asd timely socuracy has failed miserably.

-

Dated 12-19-22 Richard Keavy 12/19/22
cc: Counsel of Record (USPS) T
PUC Secretary o
P -~
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Local Call Detail g}f ¢ ﬂ)ﬁc E D
No Date Time Location Number Type Plan Min Price
18 OCT28 11:55A To CALLTRACE ID 20t *" DD % 1.25
19 OCT29 148P To CALLTRACE NY 208 ° DD % 1.26
20 OCT3111:20A To CALLTRACE IL 208 . DD % 1.28
21 NOVO1 1:52P To ~“CALL TRACE * JM 208. DD % 1285 AutoPay
22 NOVO1 2:03P To CALLTRACE GA 208- DD % 1.25
23 NOV02 2:10P To CALLTRACE NJ 208- DD % 1.25 .
24 NOV031206P To CALLTRACE (D 208-° DD % 125 et It a n
Total for 208-ENNSENR 30.00
Total of itemized Calls 30.00 =
Total CenturyLink Local Usage Q’ 30.00 O rg et I t .
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18 NOV21 134PTo CALLTRACE D 208- ‘- DD % 125
19 NOV21 1:58P To * CALLTRACE® 1D 208+ DD % 125
20 NOV23 157P To CALLTRACE JM 208-% DD % 125
21 NOV30 738A To CALLTRACE NY 208-% DD % 125 AutoPay
/ Total for 208-322. 26.25
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